
Monica Miles of the Gordon’s Bay Residents’ 
Organisation suggests a boardwalk between 

Bikini Beach and Faure Marine Drive.

Her suggestion is raised at the ward committee 
meeting and a community-based organisation 

(CBO) representative approaches the 
subcouncil. The project proposal is added to the 

agenda and presented to the relevant line 
departments at the next subcouncil meeting.

Subcouncil approves the budget. The 
project will come out of the budget 

allocated to each ward annually.

The project is allocated to City Parks who 
consult with Transport for Cape Town and 

together the departments agree on an 
affordable design solution.

The Public Participation Unit invites public 
comment by promoting the project through 

various public engagements.

The public comments and 
recommendations are sent to City Parks 

which then submits the project to Council.

Council meets with the Mayoral Urban 
Regeneration Programme committee 

and the project is approved and 
announced at a subcouncil meeting.

Monica Miles’s boardwalk project is 
completed within the agreed time 

frames using locally sourced building 
materials and using local labour.

MONICA MILES HAS HER SAY
AND MAKES PROGRESS POSSIBLE WITH THE CITY

One voice has the power to change your city.
Have your say by visiting City Connect. 

In a democratic city, a resident’s voice has the power to create change.
Here’s how Monica and the City work together to improve her neighbourhood.


